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I.  Establishment of the Compliance Committee 
The Compliance Committee (CC) shall consist of three to five members (as determined by the MOA 
Board of Directors from time to time). CC members serve at the pleasure of the Murrayhill Board of 
Directors, as such members are appointed, removed and replaced by the MOA Board of Directors.  
 
The structure of the Compliance committee is as follows: a minority of the members (1 or 2) are appointed 
by the MOA Board of Directors to serve a one year term commencing on July 1 of the current year and 
ending on June 30 of the following year. The majority of the members (2 or 3) are appointed by the MOA 
Board of Directors to serve one-year terms commencing January 1 and ending December 31 of the 
current year. 
 
Members may be re-appointed to serve consecutive terms at the Board’s pleasure. The Board, at its 
discretion, may remove a member prior to the completion of that member’s term. The Association shall 
not compensate members of the Compliance Committee. 
 
In support of the Compliance Committee the Board of Directors shall appoint one director to serve as the 
liaison with the Compliance Committee. The Board’s CC Liaison’s role is to facilitate two-way 
communication between the Board and the Compliance Committee.  In addition, the Board of Directors 
shall employ a MOA Administrator, whose job description shall include support for MOA committees, 
including the Compliance Committee. The Board’s CC Liaison and any alternate appointed by the Board 
shall be alternate members of the Compliance Committee. As alternates they shall vote on Compliance 
Committee matters when the less than five Compliance Committee members are present at a 
Compliance Committee meeting. 
  
The Compliance Committee elects a chairperson from among the Board appointed group. This election 
takes place at the first Compliance Committee meeting in July. CC Chair elections will also be held if the 
current Chair resigns, is removed from office by the Board, or is unable to continue serving. In this case 
the new Chair shall serve out the balance of the term of office. 
 
If at any time the Compliance Committee fails for any reason to perform its responsibilities as laid out in 
this document, the MOA Board of Directors shall have complete authority to serve as a temporary 
Compliance Committee. 

 
II. Compliance Committee 
Statement of Responsibility and Scope 
 
The MOA Board of Directors has determined that consistent procedures of process and documentation 
are necessary to provide equity among the Association membership. The intent of this document is to 
serve as a process to ensure that enforcement of the Amended Declaration of Covenants, Conditions and 
Restrictions and Design Guidelines is applied in equity to the property of single-family homeowners, the 
commercial property owners, and the multi-family owners.  
 
It is acknowledged that certain occurrences of non-compliance require significantly greater attention due 
to a potential health or safety risk. Further, construction of unapproved element(s) may require significant 
alteration or removal.  
 
Therefore, the following procedures are identified at three levels of violation. The process followed is 
similar at each level. However, time permitted for response and/or action, and the daily fines vary in 
relation to the potential negative community impact.  
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Any individual cited is responsible for providing a written response to each notice received.  An owner is free 
to request a meeting with the Compliance Committee, although the owner is not required to do so.  This 
meeting is intended to fulfill the requirements for a "hearing" within the meaning of the Oregon Planned 
Community Act, which requires that an association provide an owner with the opportunity to have a hearing 
before the association imposes any fines against the owner.  Accordingly, the Compliance Committee shall 
afford owners requesting such a meeting a reasonable opportunity to present any evidence or arguments as 
to why a violation does not exist or should not be the subject of a fine.  At the same time, owners and 
Compliance Committee members are encouraged to use this meeting as an opportunity to achieve resolution 
of the matter.  Procedures outlined in the following pages will be followed consistently and in a timely manner 
until the infraction is remedied. 
 
The central purpose of these notices and procedures is to achieve compliance, not to collect fines. 
Recognizing that the fine process may, at times, be the only avenue to achieve solution. The desire is to 
have a neighborhood that is enjoyable and aesthetically pleasing. Strict adherence to these purposes has 
this as its focus and intent.  
 
The Compliance Committee shall have the authority to resolve the following infractions independently of 
any other MOA appointed committee:  

 Items A.1, A.2, and A.3 of the Level I infractions; 

 Items A.1 and A.2 of the Level II infractions. 
 
The Compliance Committee is granted the authority to evaluate non-ARC referrals of landscape violations 
and declare the modification to be a “minor landscape alteration” and to dismiss the referral if in the 
Compliance Committee’s opinion the modification does not violate the MOA CC&Rs or Design 
Guidelines.  

 
III. Compliance Committee Process 
 
The Chair shall conduct meetings of the Compliance Committee in an orderly fashion and shall work with 
the MOA Administrator, employed by the MOA, to develop an agenda for each weekly meeting.  A 
quorum of three (3) Compliance Committee members (which may include alternates) must be present for 
the Compliance Committee to conduct business. The Compliance Committee members shall determine 
the frequency of the meetings. 
 
All Compliance Committee referrals (i.e. complaints), whether submitted by an owner, a Landscape, ARC, 
or Compliance Committee member, or a MOA Director, shall be submitted to the MOA Administrator. A 
History File shall be kept for each referral. In addition, the MOA administrator shall keep a spreadsheet 
detailing all open referrals and their status. 
 
Before any action can be taken on any Level I or Level II infraction (see Section IV for definitions) the 
corresponding referral must first be reviewed and approved by a majority of the Compliance Committee 
members in attendance at a regularly scheduled Compliance Committee meeting.  At least two (2) votes 
must be cast in favor of an action for it to be approved. Under no circumstances shall an action be 
approved by a single affirmative vote.

1
 

 

                                                      
1
 This language is meant to address the case where a quorum is present but one or more CC members 

choose to abstain from voting on an issue. For example, in a meeting with a quorum of 3 if two members 
recuse themselves the remaining member cannot approve an action.  
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Before a Stop Work Order can be issued for a Level III infraction (see Section IV for definitions) the 
corresponding referral must first be reviewed and the action approved by at least two people the MOA 
Board of Directors has authorized (see Section IV) to issue Stop Work Orders. 
 
Only the MOA Administrator, the MOA attorneys, the MOA Property Management Company’s primary 
contact, and the MOA Secretary are authorized to send letters, Notices, and Stop Work Orders to MOA 
owners relative to Compliance Committee issues. All letters, (except those sent by the MOA Attorneys), 
Notices and Stop Work Orders shall be typed on MOA letterhead and include the MOA’s address and 
phone number as well as the name of either the MOA Administrator, the MOA Property Management 
Company’s primary contact, or the MOA Secretary as the contact point for return correspondence. 
 
 Compliance Field Check Inspections Once the matter has been referred to the Compliance Committee (“CC”) for 

action, every two (2) weeks the CC shall perform routine follow-up field check inspections to determine an owner’s 

compliance.  If the CC determines compliance has occurred, it shall instruct the MOA Administrator to stop fines, if 

any, immediately.  The MOA Administrator shall instruct, in writing, the MOA Property Management Company’s 

primary contact to stop imposing fines.  If the matter has been referred to the MOA’s attorney’s office for action, the 

MOA Administrator shall also inform, in writing, the MOA Board Secretary and the attorney’s office of the 

compliance. 

 
 
The actions of the Compliance Committee must be above reproach. As such the MOA Board of Directors 
prohibits a Compliance Committee member from voting on issues where he or she may have a conflict of 
interest as defined by the MOA Board of Directors from time to time. 
 

Receipt of Referral 
All referrals (Levels I, II, and III), whether submitted by an owner, or a member of the CC, ARC, or 
Landscape committees or from a MOA Director, shall be submitted to the MOA Administrator. This does 
not preclude a MOA owner from submitting a referral directly to a Compliance Committee member. It 
simply requires that the CC member then submit the referral to the MOA Administrator.  
 
The MOA Administrator shall enter the referral onto the Compliance Committee’s Log of Open Referrals. 
The MOA Administrator shall create a Referral History File (see page 20) and shall place the referral on 
the agenda for the next scheduled Compliance Committee meeting.  
 
History files for “open” referrals shall be stored together in the MOA office and shall be available for 
inspection by the MOA Administrator, CC members, Landscape and ARC Chairs and the members of the 
MOA Board of Directors. History files for “closed” referrals shall be filed with in the respective Lot File and 
become part of the lot’s permanent history. 
 

Tracking Status of Matters Referred to Attorney 
The MOA Administrator shall keep a spreadsheet recording the details surrounding each situation where a 

compliance issue has arisen. Matters on the spreadsheet that have been referred to the MOA attorney shall also be 

recorded on the Problem Summary.  The spreadsheet shall include dates of correspondence, phone calls, and emails 

to and from owner.  Copies of all correspondence, telephone conference memoranda, and emails shall be kept in the 

owner’s ARC/CC file. 

 

If the compliance issue has been forwarded to the attorney’s office for action, the MOA Administrator shall prepare 

and update a Problem Summary recording the details and status of each compliance matter.  The Problem Summary 

shall be sent to the attorney’s office one (1) week prior to the regularly scheduled Board meeting to be reviewed and 

supplemented with additional information on the legal action taken.  Once completed, the Problem Summary shall 

be sent to the MOA Board Secretary for distribution at the Board meeting.  The Problem Summary shall be marked 

“confidential.” 

 



 Murrayhill Owners Association  
  

 Compliance Policies & Procedures Rev. 2.0 5 
   

The CC Board Liaison and ARC Board Liaison shall be responsible for bringing ARC and CC matters which need 

Board review to the Board meetings. The Board of Directors shall review each matter and determine to:   

 

1. take action to pursue resolution of the issue;  

2. dismiss the issue; 

3. maintain the status quo with the issue or 

4. refer the matter to the MOA Attorney. 

 

The Board of Director’s decision for each issue will be recorded in the MOA Administrator’s spreadsheet and 

Problem Summary, if applicable. 

 

Fine Accrual and Money Judgement 
 

The MOA By-Laws and CC&Rs authorize the Board to use fines, liens, and legal action to enforce the CC&Rs. The 

Compliance Policy and Procedure Manual defines various levels of violations, fines associated with each violation 

and a flowchart that details:  

1. when compliance notices are to be sent to owners,  

2. when fines are to be imposed,  

3. how often field checks are required to determine compliance, 

4. when the violation is to be considered resolved, and  

5. when an unresolved violation is moved from the scope of the Compliance Committee and referred to the MOA 

Board of Directors for further action. 

  

A lien may be recorded against the owner’s property in the amount of the fines, dues and expenses outstanding for 

this property.  Many of the fines imposed at step 2 above are daily fines continue to accumulate. MOA will likely 

encounter additional expenses in the course of resolving the issue. These daily fines and expenses, as well as dues 

continue to accumulate. 

 

This policy sets a dollar cap on the amount of accumulated fines a single property can be assessed for compliance 

violations and makes a recommendation on when the next legal action should be taken.   

 

Policy: 

1) For any MOA property, compliance violation fines shall stop accumulating once $2000.00 in fines has been 

assessed. Dues and other expenses, e.g., legal expenses incurred to resolve compliance issues, continue to 

accumulate.  It is the responsibility of the MOA Administrator to insure the fines are stopped once they reach 

$2,000.00 or when compliance has been achieved. 

 

2) At any time, the MOA Board may authorize its legal representatives to pursue legal action to file a lien and/or 

obtain a money judgement against the property owner to collect all dues, fines, and expenses outstanding on the 

property’s account and/or to resolve the compliance issue.  The MOA Board Secretary, in consultation with the 

MOA Property Company’s primary contact, may determine to refer a compliance-related file to the MOA 

attorney for action prior to accumulation of $2,000.00 in fines to resolve the compliance issue or to collect the 

balance due on the account, plus expenses. 

 

3) The MOA Board Secretary and the MOA Property Company’s primary contact shall review each compliance-

related file before it is referred to the attorney’s office for action.  The review shall include, but not be limited 

to, determination if compliance has been achieved, whether an additional inspection is needed, whether 

additional follow-up or response is needed with owner, whether the fines should be continuing, and whether the 

ARC or CC has adequately responded to the owner’s correspondence.  If a file is referred to the attorney’s 

office, a complete copy of the ARC/CC file must accompany the accounting ledger to the attorney’s office. 

 

4) A money judgment for the balance due may not resolve the compliance issue. The property remains in violation 

until the compliance issue has been corrected. Therefore, following a money judgment, if the property remains 

out of compliance, the issue re-enters the Compliance Policy and Procedure flowchart as a Repeat Infraction. 
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5) This exercise of entering the compliance process, sending notices and assessing fines, liening the property, and 

filing suit for a money judgement may be repeated until the issue is resolved. 

 
Level I and Level II Referral Review and Disposition 
All Level I and Level II referrals shall be reviewed at a scheduled Compliance Committee Meeting with a 
quorum present (no proxies are allowed). The CC shall review the referral and if necessary, complete a 
field check and review the related Lot File documentation to evaluate the validity of the referral. 
 
The CC shall determine via majority vote the disposition of the referral. The disposition shall be logged 
onto the Compliance Committee’s spreadsheet and recorded on the referral’s History File. The three 
possible dispositions are: 
 

1. Dismiss the Referral: For non-ARC referral (primarily owner complaints about conditions created 
by neighbors) the CC may judge the referral to be minor and dismiss the referral. The CC Chair 
will notify the referring party, in writing, of this decision.  

 
2. Refuse the Referral: For ARC referrals the CC may object to the referral and request a meeting 

with the ARC Chair to resolve the disagreement between the two committees. If no agreement 
can be reached the two committee chairs will both notify the MOA Board of Directors of the issue 
in writing for resolution by the Board at the next regularly scheduled board meeting. 

 
3. Accept the Referral: The CC deems the referral to be an issue that needs to be corrected.  

 
When a referral is accepted the CC will implement the Level I or Level II Notice series and fines as 
defined in the Flow Charts that follow. Letters and Notices may only be sent by the MOA Administrator 
and shall be typed on MOA letterhead and include the MOA’s address and phone number as well as the 
MOA Administrator’s name as the contact point for return correspondence. The following notes are meant 
to augment the Level I & Level II Flowchart 

 
1. Copies of any and all correspondence to and from the owner will be attached to the referral’s 

History File. This included notes from phone conversations as well as letters and Notices. The 
referral’s History File should provide a complete, stand-alone record of the Compliance 
Committee’s action relative to this referral. 

 
2. A courtesy letter shall always be sent unless the infraction involves a safety or health issue or is 

time critical. 
 

3. Each Notice will cover one (1) infraction only 
 

4. Every two (2) weeks, the CC shall conduct field checks of all Open Referrals to determine if 
compliance has occurred.   

 
5. When a written response is received from the MOA owner that claims the infraction has been 

corrected a field-check shall be performed by either an ARC or CC representative to verify the 
correction. This representative shall notify the MOA Administrator of the result of the field-check.  

 
6. Notice 2 and Notice 3 shall be sent by Certified letter and by regular mail. 

 
7. If the referral proceeds to the end of the Level I and Level II Flow Chart without resolution the CC 

will bring the infraction to the MOA Board of Directors and recommend the Board of Directors act 
to resolve the issue at their discretion. The CC Chair shall provide the MOA Board of Directors 
with the referral’s History File. 
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8. If the cited party requests a meeting with the CC the - "meeting" may be held in person or as a 

telephone conversation within the following guidelines:  
a) A "meeting" does not constitute an appeal.  
b) "Meetings" are for clarification, understanding, and resolution.  
c) At least two CC members must be present for a "meeting" to occur.  
d) If at any time during the meeting the cited party threatens or implies that legal action will be 

initiated the meeting will end immediately. The matter will then be referred in writing to the 
MOA Board of Directors. 

 
9. Any fines being assessed continue until correction of the infraction(s) occurs or the dollar limit  

reaches $2,000 in fines. However the CC may suspend accrual of daily fines upon reaching an 
agreement with the cited party for a plan to correct the infraction(s). If the owner does not fulfill 
the terms of the agreement the suspended fines will be reinstated retroactively from the day of 
suspension. 

 
10. Only the MOA Board President, Board Secretary or the Board itself  will have the authority to 
reduce or dismiss any fines that have been assessed.  

 
Level I and II Repeat Infractions  
An infraction is deemed a repeat infraction if the same infraction has occurred on the same lot with the 
same owner in the previous 24 months. 
 

1. Each Notice will cover one (1) Infraction only. 
 
2. With the second identical infraction, the 1

st
 Notice will include a postscript (P.S.) stating that 

should subsequent identical Infractions occur the Notice process will begin with Certified Letter 
(Notice) No. 2, including administration fee and daily fines. 

 
3. If the process for 2

nd
 identical infractions continues through all Notices, the P.S. message will 

appear on each Notice. 

 
Level III - STOP WORK ORDERS  
All Level III referrals shall be submitted to the MOA Administrator. The MOA administrator shall create a 
History File for each Level III referral and list Level III referrals on the CC’s spreadsheet. Stop Work 
Orders require close coordination between the Compliance Committee and the ARC. Stop Work Orders 
may originate from either the CC or the ARC. Two authorized people are required to approve the 
issuance of a SWO. The ARC is responsible for administering the SWO since all Level III infractions 
involve actions under ARC jurisdiction. The Compliance Committee is responsible for referring failure to 
stop work to the MOA Board of Directors.  
 
Before a Stop Work Order can be issued for a Level III infraction the corresponding referral must first be 
reviewed and the action approved by at least two people the MOA Board of Directors has authorized to 
approve Stop Work Orders. The MOA Board of Directors authorizes the following people in this capacity: 

 Compliance Committee Chair 

 ARC Chair 

 MOA Board Members 

 MOA’s Property Management primary contact 
 
Approval may be in writing, via email or via voice mail. Evidence of the approval must be provided, e.g. 
signed memo, email from an authorized person, tape recording of verbal approval by authorized person. 
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The MOA Administrator,  MOA’s attorney, MOA Property Management Company’s primary contact or the 
MOA Secretary (and only these persons) shall send Stop Work Orders (SWO) by both Certified Mail and 
regular mail. In addition, the Chair or designate of the initiating committee (either ARC or CC) may choose 
to hand deliver a third copy of the SWO. Stop Work Orders shall be typed on MOA letterhead and include 
the MOA’s address and phone number as well as the name of either the MOA Administrator, the MOA 
Property Management Company’s primary contact, or the MOA Secretary as the contact point for return 
correspondence. 
 
If the recipient of the SWO complies with the provisions of the SWO, the Owner shall make application to 
the ARC for review. ARC approval is required before work shall be allowed to resume. 
 
If the SWO recipient fails to stop work, the ARC Administrator (or designated ARC member) will notify the 
CC Chairperson (or designated CC member). The CC will refer the infraction to the MOA Board of 
Directors and recommend the Board of Directors act to resolve the issue at their discretion

1
. 

 

IV. Infractions 
 

Level l (Minor)  
Level I Definitions 
Level I infractions shall be as stated below: 
 

A. Infractions under CC jurisdiction – CC is responsible for negotiating resolution with the Owner. 
 

1. Clutter visible from public rights of way or any neighboring property for over 3 days (72 
hours), examples include but are not limited to:  

 Wood storage 

 Yard debris 

 Compost 

 Equipment (i.e. lawn mowers) 

 Bikes, Trikes, Toys, miscellaneous junk  

 Neglected property maintenance, for example:  
 

2. Neglected property maintenance, examples include but are not limited to: 

 Moss or tree debris collecting on roof  

 Private walks or drives in disrepair  

 External lighting (bulb replacement or repairs)  

 Fences not stained/painted or repaired.  
 

3. Landscape not maintained to Murrayhill standard, examples include but are not limited to:  

 Failure to spray for infestations of bugs.  

 Lawn mowing frequency inadequate to maintain maximum 3” height.  

 Beds not weeded.  

 Other pruning and maintenance as needed to keep plantings in good health and 
appearance.  

 
B. Infractions under ARC jurisdiction – application and ARC approval are required. 

 
1. Unapproved sport installations, for example:  

 Playstructures  

 Basketball hoops  
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 Horseshoe Pits 
 

Level I Corrections 
Corrections listed are general in nature and scope. They are intended as guides to resolution and 
correlate numerically to the Infractions Definitions listing, Level 1. 
 
If there is a failure to correct the infraction the CC will refer the infraction to the MOA Board of Directors 
for them to resolve at their discretion. 
 
Resolution and/or correction will be deemed to have occurred when the appropriate action has been 
completed. Lot History file records will be updated with the appropriate modification information and the 
ARC will be notified in writing. 
 
All corrective actions will be verified by the committee with jurisdiction over the infraction. 
 
A. CC Approved Corrections  

 
1. Items to be moved to an enclosed or screened storage.  
 
2. Appropriate repairs or maintenance to occur.  
 
3. Correction to specific maintenance item to the community standard.  
 

B. ARC Approved Corrections 
 

1. Application  
 

a) Application must be sent to the ARC for review.  
 

b) Removal may be required.  
 

Level II (Major)  
Level II Definitions 
Level II infractions shall be as stated below: 
 

A. Infractions under CC jurisdiction – CC is responsible for negotiating resolution with the Owner. 
 

1. Automobile under repair, or inoperable, parked on the street or anywhere on the property 
(except in a closed garage).  

 
2. Parking of trailers, boats, campers, and trucks on the street or anywhere on the property 

(except in a closed garage).  
 

 
B. Infractions under ARC jurisdiction – application and ARC approval are required. 

 
1. Major landscape alterations   
 
2. House or fence painted or stained without approval. (Repainting or restaining using currently 

approved color is exempted from the ARC review process).  
 
3. Installation of antenna(s), satellite dish, or any other exterior transmission or receiving device 

or structure which requires approval.  
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4. Construction alteration or other alteration to exterior of property without ARC approval, e.g., 

 Construction of garden shed or greenhouse 

 Construction of playhouse  

 Construction of deck, deck screening 

 Installation of hot tub or pool         

 Change of house paint or stain color 

 Lighting installation or alteration 

 Fence  
 

5. Non-performance by delay, refusal, or omission, for example:  

 Landscaping  

 Failure to install required element(s)  
 

6. Any action approved by the ARC that the Owner has executed which is not in reasonable 
compliance with the approval. 

 

Level II Corrections 
Corrections listed are general in nature and scope. They are intended as guides to resolution and 
correlate numerically to Infractions Definitions listing, Level II.  
 
If there is a failure to install an approved element, the CC will refer the infraction to the MOA Board of 
Directors for them to resolve at their desecration. 
 
Resolution and/or correction will be deemed to have occurred when the appropriate action has been 
completed. Lot History file records will be updated with the appropriate modification information and the 
ARC will be notified in writing. 
 
All corrective actions will be verified by the committee with jurisdiction over the infraction. 
 
A. CC Approved Corrections  

1. Owner places the automobile in closed garage or removes it from Murrayhill by owner.  
 
2. Owner removes the unauthorized item from Murrayhill or places it in a closed garage. 

 
B. ARC Approved Corrections 

1. Submit landscape plan to ARC. 
 

2. Application to ARC for approved colors. If application is not approved, repainting with an 
approved color will be required.  

 
3. Application to ARC for review of device installed. If application is not approved, satellite dishes 

may require mitigation, all other devices are to be removed.  
 

4. If the application to ARC covering construction of element(s) is approved with conditions, 
corrections must be made. If application is not approved, element(s) may be required to be 
removed or the ARC may request a new application. 

 
5. Application to ARC for required or missing element(s). 

 
6. Correction may be required 
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Level I & Level II Flow Chart 
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1 See section V. 
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Level III (Stop Work Orders)  
 

Level III Definitions 
Level III infractions shall be as stated below:  
 
A. Infractions under ARC jurisdiction – application and ARC approval are required.  

 
1. Any construction begun without approval.  
 
2. Any major landscape or major landscape modification begun without approval.  
 
3. Actions which may have a negative impact to any adjacent property, for example:  

 Drainage  
 

4. Removal of approved additions, for example:  

 Shutters  

 Fences/Gates  
 

 

Level III Corrections 
Corrections listed are general in nature and scope. They are intended as guides to resolution and 
correlate numerically to Infraction Definitions listing, Level III.  
 
I. The following applies to all Level III infractions:  
 
A. Applications and/or corrections will be required.  

 
B. If failure to install an approved element, the CC will refer the infraction to the MOA Board of 

Directors for them to resolve at their discretion.  
 
C. Resolution and/or correction will be deemed to have occurred when the appropriate action has 

taken place.  
 
D. The ARC will verify all corrective actions. 
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Level III  FLOW CHART

$25.00 administrative  fee  

+ 

$50.00 per day fine continues 

+  

all reasonable correction cost 

and attorney fees
1
 

 TIMELINE  

  

 ACTION  Business Day 1 
Business Day 4 

3 Business 

Days 

Fees & Fines 

Issue becomes a 

MOA Board 

responsibility. 

Notice 

Mailed 

Response 

Verification 

 

Agreement 

 

Closure 

 

SWO  

Thank You 

Postcard sent 

Application 

submitted? 

YES 
 

NO 

Completed 

as  agreed? 

YES 
 

NO 

$50.00 issuance and 

delivery fee and a daily 

fine of $50.00 per day 

until corrected
1
 

Application 

approved? 

YES 
 

NO 

Work 

Stopped? 
 

YES 
 

NO 

SWO
2
 

1 

SWO
2
 

1 

SWO
2
 

1 

Validate the Level III 

referral against the 

Lot File Records. 

Has a Level III 

Infraction 

occurred? 
 

YES 

NO 

Dismiss 

referral 

1
 See section V. Schedule of 

Administrative Fees and Fines. 

 
2 See Level 1 Flow Chart 
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V. Schedule of Administrative Fees and Fines 
 
I. Level I 

A. Certified Letter                                                            $25.00 
 

B. Daily Fine - Continues until owner notifies the CC that the $5.00 
construction has been completed or the CC determines that  

                   construction has been completed on its routine field checks.   
                   (To be confirmed via a field-check.) 
 
II. Level II 

A. Certified Letter                                                             $25.00 
 

B. Daily Fine - Continues until owner notifies the CC that the                          $10.00 
construction has been completed or the CC determines that 
Construction has been completed on its routine field checks. 
(To be confirmed via a field-check) 

 
 
III. Stop Work Order 

A. Issuance and delivery of SWO                                                $50.00 
 

B. Daily Fine if not followed.                                                   $50.00 
(To be confirmed via a field-check.)  

 
IV. Daily Fines continue until the owner notifies the CC that the correction  

has been made or the CC determines that construction has been completed 
on its routine field checks. 
(To be confirmed via a field-check) 
 

V. Board Referrals 
 

A. Assessment of all costs as provided in the Amended CC&R's of the Murrayhill Owners 
Association. Including: 
1. Administrative Fee $25.00 
2. All reasonable costs and attorney fees

1
. 

 
B. Daily Fine – Continues until issue is resolved 

 
 

VI. Notices 
 
The following pages contain the various notices referenced in the preceding description of the compliance 
committee procedures.

                                                      
1
 Attorney Referral is a MOA Board of Directors decision. It is not automatic. 
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Courtesy Notice  
 
 
Date:  
 
Owner:    
   
RE: A recent review of the properties, in your area, underscores the overall perception of Murrayhill as an 
attractive and desirable place to live or do business.  All members of the Murrayhill community recognize 
the value of supporting the Covenants, Conditions and Restrictions and Design Guidelines as one of the 
ways we can each help to maintain property values as well as enhance this special setting.  In this 
regard, your cooperation and attention to the following is requested. 
 
Infraction:  
 
Correction requested:  
 
 
This infraction needs to be corrected by   . You may simply note your agreement to correct 
the violation as indicated above by signing below.  If you feel that you need more time to correct the 
infraction you must request an extension.  Requests are to be delivered to the Compliance Committee, in 
writing, within 7 days of the date of this notice.  The Compliance Committee will decide if an extension will 
be granted.   
 
If you feel you have received this letter in error or disagree with its contents, you may request a meeting 
with the Compliance Committee by mailing a copy of this notice and a written explanation for the meeting 
to the address below.  Please indicate a daytime phone number where you can be reached.  Requests 
need to be made within 7 days of the date of this notice. 
 
Please respond promptly to avoid further action by the Compliance Committee. 
 
Thank you, 
On behalf of the Murrayhill Owners Association 
Compliance Committee 
 
 
 
 
      Completion Date       
 
          
      Property Owner      
 
          
      Date Signed      
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Compliance Notice #1  
 
Date:        
 
Owner:        
       
       
 
Subject: Lot #       
 
A recent review of the properties in your area underscores the overall perception of Murrayhill as an 
attractive and desirable place to live or do business. All members of the Murrayhill community recognize 
the value of supporting the Covenants, Conditions, and Restrictions and Design Guidelines as one of the 
ways we can each help to maintain property values as well as enhance this special setting. In this regard, 
your cooperation and attention to the following is requested by  
 
Infraction:             
              
 
Correction Requested:            
              
 
This infraction is to be corrected by __/__/__.  You may simply note your agreement to correct the 
violation as indicated above by signing below.  A field check will be made. If the review shows satisfactory 
completion, this matter will be closed. If you feel that you need more time to correct the infraction you 
must request an extension. Requests are to be delivered to the Compliance Committee, in writing, within 
7 days of the date of this notice. The Compliance Committee will decide if an extension will be granted.    
 
However, if you feel you have received this notice in error or disagree with its contents, you may request 
a meeting with the Compliance Committee by mailing a copy of this notice together with a written 
explanation for the meeting to the address below. Please include a daytime phone number where you can 
be reached. Requests are to be delivered to the Compliance Committee, in writing, within 7 days of the 
date of this notice.  
 
It is important that you respond and act promptly. The Compliance Committee has the authority pursuant 
to the governing documents of the Association to levy administrative fees and fines accordingly. Failure to 
respond in writing within the specified time will result in an administrative fee of    being imposed 
and a daily fine of    beginning   . In addition, once this matter is corrected and a 
repeat of the same violation occurs, administrative fees and fines will begin immediately.  
 
Thank you.  
 
MURRAYHILL OWNERS ASSOCIATION  
Compliance Committee  
11010 SW Teal Boulevard  
Beaverton, Oregon 97007  
             

Completion Date  
 
    
Property Owner  
 
    
Date Signed  
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Compliance Notice #1- Repeat Infraction 
 
 
 
Date:        
 
Owner:        
       
       
 
Subject: Lot #       
 
A recent review of the properties in your area of Murrayhill has identified the repeat of an Infraction on 
your property. On     we sent you a letter advising you of a violation on your property. 
Because this is a repeat of a past infraction, Administrative and Daily Fines begin today as stated above. 
This notice is sent to support the community standards provided through the Covenants, Conditions, and 
Restrictions and Design Guidelines. A response and correction is requested by    . 
 
Infraction:             
              
 
Correction Requested:            
              
 
If you feel that you need more time to correct the infraction you must request an extension. Requests are 
to be delivered to the Compliance Committee, in writing, within 7 days of the date of this notice. The 
Compliance Committee will decide if an extension will be granted. Please note that because this is a 
repeat infraction fines will continue until the infraction is corrected. 
 
However, if you feel you have received this notice in error or disagree with its contents, you may request 
a meeting with the Compliance Committee by mailing a copy of this notice together with a written 
explanation for the meeting to the address below. Please include a daytime phone number where you can 
be reached. Requests are to be delivered to the Compliance Committee, in writing, within 7 days of the 
date of this notice. 
 
It is important that you respond and act promptly. The Compliance Committee has the authority pursuant 
to the governing documents of the Association to levy administrative fees and fines accordingly.   
Thank you.  
 
MURRAYHILL OWNERS ASSOCIATION  
Compliance Committee  
11010 SW Teal Boulevard  
Beaverton, Oregon 97007  
             

Completion Date  
 
    
Property Owner  
 
    
Date Signed  

 

Fines Begin Today -      
 
Administrative Fee $     
 
Daily Fines             $     
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Compliance Notice #2  
 
Date:       
 
Owner:       
      
      
 
Subject: Lot #      
 
On     you were sent a Notice with a request to resolve an infraction of the Covenants, 
Conditions and Restrictions and/or Design Guidelines. We have not received a satisfactory response to 
that Notice and it is important that we hear from you by    . As stated in the previous 
notice to you, the administrative fee and daily fines began on    because you failed to 
respond within the time provided.  
 
Infraction:             
              
 
Solution:             
             
              
 
Again, the emphasis is to support the Murrayhill standards in order to maintain a quality community. Your 
cooperation in this particular instance is necessary to achieve that result. 
 
You may request a meeting with the Compliance Committee by mailing a copy of this notice and a written 
explanation for the meeting with you phone number and where you can be reached to the address below. 
Requests must be made within    days of this notice and must be made in writing. Failure to 
respond and attempt reasonable resolution by the above stated date will result in action by the Murrayhill 
Owners Association with all costs relative to correction accruing to you; this file may be submitted to the 
Association's attorney for action. In either event, daily fines will continue along with any other costs 
incurred until the situation is resolved.  
 
 
MURRAYHILL OWNERS ASSOCIATION  
Compliance Committee  
11010 SW Teal Boulevard  
Beaverton, Oregon 97007  
 

Fines Begin Today -      
 
Administrative Fee $     
 
Daily Fines             $     
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Compliance Notice #3  
 
Date:        
 
Owner:        
       
       
 
Subject: Lot #       
 
To date, the infraction cited in Notices of    and     has not been resolved. 
This Third Notice is asking for your response and the resolution of this infraction by     
 
Infraction             
              
 
Solution             
             
              
 
The assessment of daily fines will continue as shown until resolution of this item is completed. Also, any 
costs incurred by the Association to correct the infraction and/or all costs of referral of the matter to legal 
counsel for action will be billed in addition to these fees.  
 
We are committed to the community and to the protection of its Covenants, Conditions, and Restrictions 
and would appreciate your cooperation in resolving  
this item of concern.  
 
 
MURRAYHILL OWNERS ASSOCIATION  
Compliance Committee  
11010 SW Teal Boulevard  
Beaverton, Oregon 97007  
 

Fines Begin Today -      
 
Administrative Fee $     
 
Daily Fines             $     



 Murrayhill Owners Association 

01/25/06                                       Compliance Policies & Procedures Rev 2.0  20 

Murrayhill Owners Association 
Compliance Committee 

STOP WORK ORDER 
(CERTIFIED AND REGULAR MAIL) 

 
Date:       
Name:      
Address:      
      
Lot #       
 
Work in progress at this site is in non-compliance with the Murrayhill Owners Association Covenants, 
Conditions and Restrictions and/or its Design Guidelines.  
 
ALL WORK IS TO STOP IMMEDIATELY. The specific item covered by this order is:  
             
             
              
 
Contact the office of the Murrayhill Owners Association immediately. Failure to do so by     
will automatically refer this matter to legal counsel for action. Satisfactory resolution may require a 
meeting with the Architecture Review Committee (ARC). To request a meeting, submit a copy of this 
notice along with a written explanation for the request to the address below. Include a phone number and 
where you can be reached. Meeting requests are to be delivered to the Murrayhill Owners Association 
office, in writing, by    . 
 
In addition, there is a $50.00 administrative fee for processing this notice. This fee must accompany your 
meeting request. Failure to stop work will result in a $50.00 per day fine. Any additional costs required, 
such as attorney fees, filing fees, liens, etc., will also be billed as incurred.  
 
Murrayhill Owners Association Office Phone:  503-524-4429  
Murrayhill Owners Association Address:  11010 SW Teal Boulevard  

Beaverton, Oregon 97007  
 

Costs: Administrative Fee   $50.00  
Daily Fine for failure to Stop Work  $50.00  
 
               
Signature        Position 
 
              
Signature        Position    
   
 
 
 
Follow-up Date:             
 
SWO Followed    (YES)   (NO) 
 
SWO            (Referred to Attorney)  
 
               
Signature         Position 
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Compliance Referral  
History File Record 

 
  
Owner Name:      Lot Number:     
 
Address_______________________________________________________________________  
   
Referral Description: 
             
             
             
             
             
              
 
EVENT    DATE    RESULT 
Submitted to MOA Admin:      

Reviewed by CC:      CC Disposition:     

Courtesy Letter Sent:      Response:     

Notice #1 Sent:       Response:     

Notice #2 Sent:       Response:     

Notice #3 Sent:       Response:     

Referred to MOA Board:      Board Action:     

 
Notes and Commentary:          
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VII. MOA Board of Director Approval 
 
Authorization 
The MOA Board of Directors created the Policy and Procedure Committee during the August 1999 board 
meeting and charged this committee with the task of producing a document that detailed Compliance 
Committee policies and procedures for board review and approval.  
 

Policy and Procedure Committee 
The MOA Board of Directors appointed the following MOA owners to serve on the Policy and Procedure 
Committee: Committee members are documented here to record their qualifications for this undertaking 
and as an aid to MOA Institutional Memory in case future Boards find it helpful to interview committee 
members to interpret the contents of this document. The committee has strived to avoid ambiguous or 
confusing language, but may not have succeeded in every case. 
 
Jack Young (Chair): One of three members and Chair of the original MOA Compliance Committee when 
these policies and procedures were first produced: no longer serving at the time of this revised version.  
 
Bill Athenas: Chaired the Compliance Committee at the time this document was produced and had 
served in this capacity for the previous 3 years. 
 
Chuck Heckman: Chaired the Architecture Review Committee at the time this document was produced 
and had served on the committee for a total of 8 years. Chuck also served on the Landscape Committee. 
 
T. Don Dennis: Architecture Review Committee member and MOA Board member at the time this 
document was produced. Don had served on the ARC for 23 months and as a director for 4 months at the 
time of this writing. 
 
 

MOA Board of Directors Signatures 
 
              
 
              
 
              
 
              
 

Approval Date        
 

 
Changes to this document must be reviewed and approved by the Murrayhill Board of 

Directors before such changes can be enacted. 


